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awesome potential of a fundamental tool we all have at our fingertips: language. With his down-to-earth
approach that blends clear-headed guidance with gentle humour, Urban reveals concrete strategies for how
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celebrate our emotions and transform our lives and the lives of those around us. Both precriptive and uplifting,
POSITIVE WORDS, POWERFUL RESULTS share simple truths about the many ways inn which words make us
human. As Mark Twain once said, 'l can live for two months on one good compliment.'.
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